
Candidates must possess a Bachelor’s degree in business 
administration, public administration, or another closely 
related field; a Master’s degree is preferred, but not required. 
Extensive professional-level experience as a department 
head or in other city management capacity with similar 
scope and responsibility will be valued. ICMA Credentialed 
Manager preferred.

THE COMPENSATION
The annual salary for the Deputy City Manager position is $104,130 
- $153,133 (under review); placement within this range is dependent 
upon qualifications and experience. The City also offers relocation ex-
penses, professional dues, and an attractive benefits package in-
cluding:

Holidays — 11 paid holidays per year, plus two personal days

Vacation — 80 hours for the first year, 120 hours for years 2-8, 160 hours 
years 8-14- and 200-hours years 14+

Sick Leave — 12 hours per month for years 1-4, eight hours per month 
thereafter. 960 hours maximum accrual

Retirement — Participates in Iowa Public Employee Retirement System (9.44% 
employer, 6.29% employee). Full information available at www.ipers.org 

Health — City provides Alliance Select coverage through Wellmark.  
Employee contribution is determined by plan selection (ex. single or family).

Full description of all current benefits may be found at:

www.cityofmarion.org/hr 

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com 

Filing Deadline: May 9, 2021 
(First review of resumes  

to begin in April)

Following the filing deadline, resumes 
will be screened according to the 
qualifications outlined above. The 
most qualified candidates will be 
invited to personal interviews with 
Bob Murray & Associates. Candidates 
will be advised of the status of the 
recruitment following finalist selection.

Finalist interviews will be held with 
the City of Marion. A select group of 
candidates will be asked to provide 
references once it is anticipated 
that they may be recommended as 
finalists. References will be contacted 
only following candidate approval. 

If you have any questions, please 
do not hesitate to contact Valerie 
Phillips at:

(916) 784-9080

DEPUTY CITY 
MANAGER



THE COMMUNITY
The City of Marion (population 38,023) is 
one of the Midwest’s fastest-growing cit-
ies and one of the most dynamic and de-
veloping cities in Iowa. The City offers the 
comfort and feel of a smaller community with 
all of the opportunity of the Cedar Rapids/Iowa 
City metropolitan area.

Marion promotes itself as the best place in Iowa to raise a family 
and grow a business. It starts with strong beginnings at some of 
the state’s best schools and continues with dozens of family-focused 
events, amazing recreational facilities, a vibrant and culturally rich 
downtown, and beautifully designed neighborhoods. Marion’s highly 
educated and skilled workforce enjoys nationally recognized health 
care, school systems, entertainment, and business opportunities.

Marion was the recipient of the All-Star Community Award three of the 
last four years for projects like the Klopfenstein Amphitheater for the 
Performing Arts, the Uptown Artway, and the Prospect Meadows Sports 
Complex. The City is consistently named among WalletHub’s Best Small 
Cities in America in addition to its designation as an Iowa Great Place 
and one of the safest cities in Iowa.

Access to higher education also sets Marion and the region apart with 
a premier community college, elite private colleges and universities, and 
a world-renowned public research university all located within driving 
distance.

THE ORGANIZATION
Marion operates under the Council-Manager form of government. The 
governing body consists of an independently elected Mayor and six  
Council members, each elected for staggered frour-year terms. City Council 
is responsible for setting policy, adopting ordinances and resolutions, 
approving contracts, setting the annual budget with accompanying 
tax and utility rates, and setting city goals and objectives.

The City maintains an Aa1 bond rating and has kept the property tax 
rate stable in light of growth and investments in infrastructure and 
enhanced services. The City currently employs over 230 regular full-
time staff and will peak at over 400 employees with seasonal staff.

The City Manager functions as the 
chief executive officer, imple-
menting policy and over-
seeing daily operations per 
the direction of the City 
Council. Lon Pluckhahn 
has served as Marion’s 
City Manager since 
2007. Before coming 
to Marion, he served 
as the manager in 

two smaller communities after start-
ing his career in regional planning.

Marion has an executive leadership 
team comprised of department heads 
that direct the operations of a variety 
of functional units, including Com-
munity Development, Engineering, 
Finance, Fire, Human Resources,  
Information Technology, Library, 
Parks and Recreation, Police, Public 
Services, and Water. This team  
includes a combination of long-
term staff that came up through the 
organization and leaders recruited 
from other employers. There is a 
blend of experience levels among 
the leadership staff. The Deputy will 
be a member of the City’s executive 
team and will report directly to the 
Manager. Other positions in the City 
Manager’s Office include the City 
Clerk, Assistant to the City Manager, 
Budget Manager, Communications 
Manager, Events Specialist, and 
Administrative Assistant.

THE POSITION
The Deputy City Manager will exercise 
a high degree of independent judg-
ment acting under the broad direc-
tion of the Manager. The successful 
candidate will represent the City on 
assigned partner boards and act 
as a liaison with other organizations. 
They will be responsible for ensuring 
the achievement of the objectives set 
out in the City’s strategic plan and 
implementation of short- and long-
range goals.

Principal responsibilities and duties 
of the Deputy City Manager include:

• Planning, organizing, and coordinat-
ing the implementation of relevant 
sections of the City Strategic Plan; 
assuring successful completion of 
City goals

• Monitoring organizational opera-
tions and assuring quality services 
and work products; coordinating 

sensitive issues with elected 
officials and outside agen-
cies; interpreting and ex-
plaining City policies, 
procedures, rules, and 
regulations

• Directing, coaching, and 
training staff, and evalu-
ating performance; meet-
ing regularly and as need-
ed with staff to discuss and 
resolve priorities, workload, 
resource allocation, quality 
standards, and technical issues; 
monitoring operations to identify and 
resolve problems; and assuring work products 
meet scope, schedule, and quality requirements

• Providing advice and consultation to the Manager and leadership 
team as required, while exercising the highest degree of confidentiality 
and professionalism

• Monitoring changes in state and federal regulations, standards, and 
legislation and ensuring City policies are up to date

• Assisting with advancing the City of Marion legislative agenda as  
applicable

• Leading organizational change as the City continues its transition to a 
data-driven organization

• Fostering an environment of collaboration, mutual respect, and high 
performance

• Supporting the relationship between the City of Marion 
and the general public

THE IDEAL CANDIDATE
The City of Marion is seeking a smart, savvy, experi-
enced generalist to serve as its new Deputy City 
Manager. The ideal candidate will possess a strong 
background in city operations. As a representative 
of the City, the Deputy City Manager will ensure that a 
high level of customer service is provided to internal 
and external stakeholders in a positive, collaborative, 
and professional manner. A strategic thinker and solution-
oriented individual who serves as an organizational asset 
and team-player is sought. The successful candidate will have 
a passion for delivering high-quality services, strengthening 
community connections, and leading by example. The incoming 
Deputy City Manager will act as a safe and trustworthy 
sounding board and resource for exploring new ideas and 
different business practices that will benefit the organization 
and community.

The ideal candidate is a collaborative 
and team-oriented individual who 
has a proven record as an innova-
tive leader, possessing excellent 
communication and presentation 
skills, with the ability to establish 
and maintain effective working  
relationships with internal and  
external customers. Candidates 
should have a demonstrated history 
of identifying and responding to 
community and City Council issues, 
concerns, and needs. A Deputy  
City Manager with a high level of 
emotional intelligence will be valued, 
along with advanced leadership 
and management skills and a proven 
ability to lead teams of executive, 
managerial, and professional staff. 
An active listener and open commu-
nicator who understands the value 
of serving as both a coach and 
mentor to staff is sought. The select-
ed candidate will be approachable, 
engaging, and committed to creating 
an open atmosphere where ideas 
and feedback are encouraged, 
supported, and valued.

The successful candidate will have 
knowledge of municipality man-

agement of city activities 
and services; principles 

and practices of public 
administration; man-
agement theory and 
practice; city organiza-
tion, structure, opera-
tions, policies, and  

objectives; community 
and public relations;  

applicable City ordinances; 
budget preparation and 

management; principles and 
practices of administration, super-
vision, and training; applicable laws, 
codes, regulations, policies, and 
procedures; and principles and tech-
niques of public speaking and public 
relations. A strong commitment to 
public service is highly desirable.
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